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�$�U�F�K�L�W�H�F�W�X�U�D�O���6�X�U�I�D�F�H�V offers this warranty to the owner of the property at the time of 

installation and cove rs failure of Pentalauartz due to manufacturing defects.   Claims relating 

to faulty installation are not covered by this warranty and must be addressed with the 

installer.  Warranty is valid when fabricated and installe d by a Certified Fabricator of 

Pentalquartz, in accordance with proce dures set forth by �$�U�F�K�L�W�H�F�W�X�U�D�O���6�X�U�I�D�F�H�V, for a period 

of ten (10) years from the original installation date.  

This warranty applies to the repair or replacement of defective material. Resolution of the 

claim is at the sole discretion of �$�U�F�K�L�W�H�F�W�X�U�D�O���6�X�U�I�D�F�H�V�� �$�U�F�K�L�W�H�F�W�X�U�D�O���6�X�U�I�D�F�H�V is not 

responsible for any other costs that could be associated with the repair or replacement of 

material, including but not limited to: removal, disposal, fabrication, installation, repair or 

replacement of collateral damage. 

Owner of property must allow �$�U�F�K�L�W�H�F�W�X�U�D�O���6�X�U�I�D�F�H�V, or its authorized agents, access to 

inspect and assess the validity of the claim.  �$�U�F�K�L�W�H�F�W�X�U�D�O���6�X�U�I�D�F�H�V is the sole arbiter with 

regard to the existence of manufacturing defects and the application of the warranty.  

�$�U�F�K�L�W�H�F�W�X�U�D�O���6�X�U�I�D�F�H�VÕ findings shall be binding to all parties. 

�$�U�F�K�L�W�H�F�W�X�U�D�O���6�X�U�I�D�F�H�V��shall in no way be held liable for any loss, expense or damage.  

�$�U�F�K�L�W�H�F�W�X�U�D�O���6�X�U�I�D�F�H�V shall not be, under any circumstances, liable for any other damages, 

including but not limited to: indirect, punitive, lost profits, business interruption, or any other 

loss. 

In no way, does �$�U�F�K�L�W�H�F�W�X�U�D�O���6�X�U�I�D�F�H�V make an express or implied warranty for the 

appropriateness of material for any specific application or purpose. 
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Pental�4uartz offers you not only a wide range of colors, but of finishes as well; including 

polished, honed, satin, and brushed.  Just as each finish has a diffe rent look; it also has 

slightly different characteristics. 

PentalQuartz is a beautiful and durable non-p orous surface.  Some colors are available in 

our HONED or SATIN finish which offers the soft appearance of a lower sheen compared to 

the POLISHED finish.  The HONED and SATIN finishes require slightly more maintenance than 

our polished finished materials.  Since the honed or satin finish actually creates more surface 

area to the material it has the potential to show more signs of living from daily use.  Possible 

marks from metal cookware or utensils; fingerprints, food and beverages, and other ite ms 

placed on, or moved across the  countertop, m ay be visible on the surface.  Most marks can 

be easily removed with a cloth or sponge; or by using household cleaners such as a 

cleaning eraser or carefully scrubbing with a sponge and a non-a brasive cleane r such as 

Soft Scrub Advanced Cleaner¨.  Over time the Honed or Satin finish will develop character 

and a patina unique to e ach customer. 

Honed and satin finishes can be cleaned using the same products and methods as other 

finishes, please see our care and maintenance guide at: www.pentalquartz.com  
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Signing this document acknowledges that you full y understand the unique characteristics of 

a hone d an d satin finishes.  That it will be more likely to show scuffs, marks, an d fingerprints, 

an d it will require more frequent or intense cleanin g an d 








